
Mostly together 
with colleagues 

from work 

Attends events 
and 

conferences

She is 
content 

because she 
thinks it is a 
fair process

Gets the job 
through the 

recommendat
ion from the 

course

Best part of the job 
is the opportunity to 
learn and having a 

mentor

Good at 
natural 

sciences

Moves up the 
company ladder fairly 
quickly so there is no 

recognizable 
difference when 

compared to 
colleagues with 

technical education

“I am OK where I 
am, I don’t want to 

stress myself by 
changing jobs”

Possibilities 
were 

limited

Researches and 
learns how to 

program online, 
begins with free 

courses 

Decides and 
signs up for a 
programming 

course

Parents 
generally did 

not support her 
career change

Support from 
immediate 

surroundings is 
important: partner, 

friends, course 
colleagues

She is trusted 
due to good 
academic 

performance

Parents are 
not too 

involved in 
her choices

Poor 
employment 

prospects

Liked to study 
sciences

Successful in 
all subjects 

Chooses a 
natural 

sciences 
course 

Excellent 
student

Does internships, 
student 

organisations

Progress is followed 
by salary raises which 
happen often and are 

most commonly 
initiated by the 

employer

Moves to higher 
and managerial 

roles

Seldom changes 
jobs and mostly 

does noy answer 
to LinkedIn 

inquires 

“What if they 
ask me 

something I do 
not know?”

They are 
curious about 

her 
professional  
journey so far

Considers options 
ahead of her, even 

studying Social 
Sciences

Gives her 
more options

Elementary 

school

Choice of 
secondary 

school

Disappointed 
in her 

profession

Choice of 
university

First job in 
the IT 

industry

Secondary 
school

MSc

Retraining


Job 

BSc

Competed in 
several 

subjects

Continuing to 
college is a 

given

Top 
student

Possibilities 
were limited

“What to choose 
when you are good at 

everything?”

Liked Math as a 
subject

“A male friend who was the best 
student of my cohort decided to study 

programing and that is how I concluded 
it is definitely not a profession for me, 

because it is too hard and only for 
students like him”

High GPA

Rarely speaks 
publicly - she is 
still new in this 

industry

Colleagues find it 
strange that she 

comes from a 
different 

professional 
background 

Does not feel 
inferior compared 

to other 
programmers 

Searches for alternatives 

Chose 
Natural 

Sciences and 
Maths major 

in High 
School 

“Previously, I thought that it is not fair 
when someone has a higher salary 

which they got through negotiation or 
threatening the employer with 

resignation. But I do not care about that 
anymore. I truly think that my salary 

corresponds to my skill level and I am 
content.”

User Journey Map for 
women who entered IT 
from natural sciences 
through retraining

Studied Chemistry, Pharmacy or Architecture 

Retrained for programming or data science Cannot 
continue 

academic 
career

“I understood that without a 
strong network I cannot get 
a good job. My profession is 
simply not valued enough. 

“He believed in me more 
that I did myself - I 

generally have problems 
with self-confidence, so 
he helped me fill that gap”

“That was the first time that 
I took my life into my own 

hands”

“I was ready to work 
for free”

Thinks she 
is not 

talented for 
those fields

Does not 
choose 

Engineering 
or Computer 

Science 

MSc

Progressing to an 
MSc is a given, 

especially due to 
good grades

Sends many applications 

for her first job

Parenting and childcare have a 
significant impact on women's 
experiences in the IT industry 
and are covered in an infographic 
available at  lab.undp.org.rs

This is one of the 4 maps of the 
most common experiences of 
women in IT. You can access 
the rest of the maps here: 
lab.undp.org.rs


