
Good at 
Math

Struggles 
with 

making 
choices

She is trusted 
due to good 
academic 

performance

Parents are 
not too 

involved in 
her choices

High GPA

Liked to study 
sciences

Successful in 
all subjects 

Chooses a 
technical 

subject

Excellent 
student

Does internships, 
student 

organisations

Does not 
code outside 
coursework

Thinks about her 
options, but mostly 
focuses on STEM 

subjects 

Gives her 
more options

Elementary 

school

Choice of 
secondary 

school

Choice of 
university

Secondary 
school

MSc

First job

Continues to work and 
advance in her career

Job

MSc

Competed in 
several 

subjects

Continuing to 
college is a 

given

Top 
student

“What to choose 
when you are good at 

everything?”


Liked Math as a 
subject

Chose 
Natural 

Sciences and 
Maths major 

in High 
School

User Journey map for 
women in IT who have 
technical education and 
work in technical roles

Studied Engineering or Computer Science

Currently work in technical roles as 
programmers, data science engineers etc.

Aware that 
Technical 

University offers 
great career 

opportunities 

“I was OK at everything, 
but wasn't great at 

anything. I haven't found 
my calling.”


Hasn’t 
programmed 

outside of what 
she needed for 
university work, 
Will she be good 

enough?

They help her 

a lot with first 

steps

Learns a lot 
at work 

Feels 
stressed at 

work

Coworkers 
are great

Does an IT internship 
immediately after 

graduation

“I had a great mentor who was 
open to all of my questions and 

helped me progress” 

Works as a 
programmer for 

several years

She is thankful 
but not 

interested in 
them

Or other tasks 
that she does 
well, but that 

could limit her 
progress

MSc

Progressing to an 
MSc is a given, 

especially due to 
good grades

Progresses and 
is appropriately 

reward with  
raises

Does not initiate 
salary negotiations, 

because the 
employer is timely 

with raises 

Does not 
change jobs - 

she is satisfied 
with where 

she is 

Gets job offers 
through 

LinkedIn 


Attends events 
and 

conferences 
with colleagues 

Fears being stuck 
in operational job 

tasks

8 x 7 =

Sends many applications for her first job

Finds a job right after an internship 

Parenting and childcare have a 
significant impact on women's 
experiences in the IT industry 
and are covered in an infographic 
available at  lab.undp.org.rs

This is one of the 4 maps of the 
most common experiences of 
women in IT. You can access 
the rest of the maps here: 
lab.undp.org.rs


