
Will stay in that 
role for several 
years and has 
limited options

Short course, 
work with 

friends 

Mostly together 
with colleagues 

from work 

Spends a lot of 
time learning 

outside of work 

Attends events 
and 

conferences

She is worried by 
the limitations 

placed on junior 
employees

“I am OK where I 
am, I don’t want to 

stress myself by 
changing jobs”

Signs up for the 
course

Tries out 
programming 

Parents were 
generally 

against the 
change 

Community 
support was 

important: 
partner, friends, 

course 
colleagues 

High GPA

Social science 
path begins

Decides for 
Social Science 

at University 
level Good 

student and 
graduates 

on time 

Aware of the 
limited 
options

Progress is followed 
by salary raises 

which happen often 
and are most 

commonly initiated 
by the employer

Seldom changes 
jobs and mostly 

does noy answer 
to LinkedIn 

inquires 

Still believes 
that others are 

more 
knowledgeable

Gets a lot of 
rejections, but 

finally finds 
and internship

Elementary 

school

Choice of 
secondary 

school

Work in her 
field

Choice of 
university

First job in 
IT 

Secondary

school

MA

Retraining

Job

BA

Competed in 
several 

subjects 

Mild affinity 
towards 
natural 

sciences

Top 
student

Finds a job in 
her field

Tries IT knowing 
that it could bring 
good prospects 

Liked Math as a 
subject but also 
social science

“I was a good student and it was 
logical to continue to secondary 

school”. I considered other options, 
but I always had vague interests, I was 

not excelling at anything so I 
continued with what I was good at.”

Low level of 
public 

engagement  

Applies to 
many places

Aware that this 
is a 

continuation of 
studying

It is important to 
keep up with 

new 
technologies 

Does not want 
to go back to 
her original 
profession

Searches for alternatives

Picks a 
school 

influenced by 
her peers

“I took maternity leave and 
started retraining. I came back 

from maternity leave as a 
programmer, thanks to the 

great support from my partner 
and family who made sure I 
had the time and energy for 

studying.”

User Journey map for 
women in IT who 
retrained from Social 
Science  and Humanities 
backgrounds 

Musicology, History

Retrained for programming or data science

“I understood that there is no 
place for me there, without a 
strong connection I stand no 

chance”

“Parents thought that I am 
crazy to quit, but friends in IT 

motivated me and helped 
me stay calm.”

“I am worried by the 
deteriorating image of the 

retrained juniors; 
employers increasingly 

looks for tech graduates”

“I was ready to work for 
free”

“I believe my profession is 
severely undervalued” 

“Not having children 
helped me advance 

quicker” 

Continuation 
of secondary 

education 

MA

Progressing to an 
MA is a given, 

especially due to 
good grades

“What to choose 
when you are good at 

everything?”

“I was scared of the 
unknown so i picked the 

school that my peers 
chose”

Poor 
prospects for 

advancement 
Low pay

Work is not 
challenging 

“I wasn't qualified for that job, 
but a friend convinced me to 

apply saying ‘No-one is a 
perfect candidate’ “

“All accessible career 
options in my field 

seemed bad”

Parenting and childcare have a 
significant impact on women's 
experiences in the IT industry 
and are covered in an infographic 
available at  lab.undp.org.rs

This is one of the 4 maps of the 
most common experiences of 
women in IT. You can access 
the rest of the maps here: 
lab.undp.org.rs


